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What is CROA?

Colleague Reporting and Operational Analytics (CROA) is a new system our district uses for all

reporting needs. This manual is a preliminary tool that can assist new users on basic steps in the
utilization of this new system.

Data on the reports is not real time date that is refreshed based on the COB close of business
date.
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Accessing CROA

A link to CROA can be located on Institutional Effectiveness & Student Success Web Page using the
following link.

http://www.sjeccd.edu/district-services/institutional-effectiveness-and-student-success
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Welcome to the office of Institutional Effectiveness & Student CONTA
Administrative Services Success.
District Police Our business hours are Monday-Friday between the hours of 8:00 AM Maria Duran
-5:00 PM. Executive Administrative Asst.
Facilities Phone: (408) 270-6408

We play a unique role in the San Jose-Evergreen Community College
ARV IR 4 v el Fax:  (408)239-8805
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decisions are made that support teaching, learning and student success. ~
Ying-Fang Chen
Human Resources
Research Analyst

Information Technology Phone: (408) 274-7900 x6571
Services & Support PHO S Fax: (408) 239-8805
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Student Success

Ronald Lopez Ramirez
Research Analyst, Il
Phone: (408) 223-6736

Fax:  (408) 239-8805

Accreditation

Joyce Lui
Institutional Effectiveness

PEr— Research Analyst
Partnership Initiative
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Strategic Planning
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DISTRICT SERVICES Here you will find all the information you every wanted to know about the
Colleague Reporting and Operating Analytics

Institutional Effectiveness and
Student Success

Accreditation @

CROA

Institutional Effectiveness
Partnership Initiative
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Student Success & Support
Program (SSSP)
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Accessing CROA Continued

The login to SAP Business Objects —CROA will be the district issued computer login Username and

Password

I ———
SAP BusinessObjects
Bl launch pad

Enter your user information, and dick "Log On".
If you are unsure of your account information, contact your system
administrator.

System: |BATMAN:6400 |

User Name: | |

Password: | |

Authentication: ’ Windows AD v l

®
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Using the folder tab at the bottom of the page locate the SIECCD Reports folder

SAD4

Home: | Documents

View * New - Organize - Send - More Actions ~ | Details

My Documents | Title « Type
P Folders —# [i | SIECCD Reports Folder
- :
* [ | SR Development Folder
[-1 | AsR validation Folder
[ | Colleague Analytical Report Design Documents 2.0 Folder
[ | Colleague Analytical Reports 2.0 Folder
|1 | colleague Reporting Applications 2.0 Folder
[71 | Colleague Sample Reports 2.0 Folder
— Folders
Search
m
Home | Documents
View » MNew - Organize = Send - More Actions *
My Documents
Folders
#- - .
B g Public Folders
| Title ~ | Type
(= ‘ SJECCD Reports ‘ Folder
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Opening an existing report

Open the Student Enroliment summary with Detail Report v3 by double clicking on the file name. Note:
the data is as of Close of Business COB date: ##/##/## and displays below the report.

Home Documents

View * New = Organize * Send More Actions =
My Documents
Folders
=1 public Folders
¥ s1EcCD Reports
#11 asr Development
#10 asr validation

B
—

J Colleague Analytical Report Design Documents 2.0

i+

! Colleague Analytical Reports 2.0

&+

! Colleague Reporting Applications 2.0

&l

! Colleague Sample Reports 2.0

Details

L A T w3

Title »

Admin Assistant

Deans

Enrollment Management

Executives

Finance

Financial Aid

HR/Payrall

Research

Student

TestingFolder

QDS Dictionary

Student Enrollment Summary Intersession
Student Enrollment Summary Spring 2016
Student Enrollment Summary with Detail Reports v3
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w wekce
®

m Documents | Student Enrollment 5... .~ & ‘7‘]

|’_" EEH-1 a0 P8 ‘ 2 B IR ||‘13Track ~ 3ol v 4 FilterBar [ Freeze - B outline

e ?g IGender Desc (all va\ues)IIPEDS Race Ethnic Classification (all values)l Location (All values)

2015FA -- Total Headcount Summary Last 5 Terms -- Snapshot: Current Offset (Fall)

Filters:

Enrotiment Term | I S S S
Al Students [ stuaents_lect cnangel stusents Ject cnange| studsnts_ect change  students Ject rangel_stuaents Ject cnange
17,780 17,122 4% 16,386 4% 15,879 3% 15,671 1%
_ 717116 6.732.84 6% 626568 7% 612086 2% 568563 7%
52,755 51,255 3% 48,410 6% 46,264 4% 44242 4%

m 1,813 1,842 2% 1,837 0% 1,794 2% 1,804 1%
12/24/11 12/2212 12/2113 12/20114 121815
Enroliment Term Start

9611 91412 X313 Y2014 8/3115

Date

Enroliment Term End Date! 12/22/11 12/20M12 1211913 12118114 121715

——p Data as of COB: 1/6/16

Note: the report may contain multiple sheets that can be found at the lower section of the page.

‘ Headcount Summary / Headcount by Attribute | Section Validation List

Query Filters
Reports can be filters by Gender, Ethnicity Classification and by campus location, through the dropdown

menus.

Home | Documents | Student Enrollment S... = + & |

Web Intelligence ~ ‘n‘ 2 H - =N D B - ‘ D | - ‘ [ Track =~ '3 Drill = | ¢ Filter Bar fm Freeze -~ B Outline

r';] ‘ n’g IGender Desc (All values)IIPEDS Race Ethnic Classification (All \ralues)l Location (Al values)

The drop down menu is as follows;

ebintelligence ~+ |1 =& - | 3B M O L - o | @ | RTrack ~ 3 Orill -
‘ % [ GRS 1P:0s Race Ethnic Classification (All values) [ ][ Location (Al values) [v]
Female
Male
g y No Value Entered
(Remove) eadcount Summary Last 5 Terms -- Snapsl
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2015FA -- Total Hrevweran/pacific islander Terms -- Snapshot: Current Offset (Fall)

- Unknown
Filters:

g
1

-bwu-frﬁ FEH- SR P8 Hnn}e Ilgfn&':?ﬂ'mﬂhnom-@w-

H?a [Gender Desc (Al values) [ ][1PEDS Race Ethnic Gassificaton (All values) | v | T IRy

oe-rmuw
sanhamv

Coliege
2015FA -- Total Headcount Summary Last _Lhot: Current Offset (Fall)

Refresh Data

2
To refresh the data select the option

it - DS H BR B2 5 ][00

Last refresh time: 0h 4m 95

el
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Once the refresh cycle processes you will be prompted to select values

Prompts Summary Enter Snapshot Select Filter:
|Type values here | |Cument Offset (Fall) |
Enter values for Enrollment Term: FA -
Refresh Values Us > |
To see the content of the list, click the Refresh = |
values button.
< IS >

* Required prompts

Values must be refresed * in order to see filter options. Once refreshed, select the filter values
[

desired and move to the values to Current Offset using the | < option.

Prompts Summary Enter Snapshot Select Filter:

|Type values here | |Cument Offset (Fall) |
Refresh vaud %3 ) = |

Snapshot Select Date De... E
10 Days After End

75 Pct After Start

Census After Start

Current Offset (Fall)

Current Offset (Spring Intersession)
Current Offset (Spring)

Current Offset (Summer)

First Day of Term

Last Day of Term

= Enter values for Enrollment Term: FA|

sebe

January 7, 2016 2:04:00 PM GMT-08:00

[ e

< >

* Required prompts

| ok || cance |
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Prompts Summary

* Enter values for Enrollment Term: SP

< >

Teee

Enter Snapshot Select Filter:

=0 Days After End

Refresh Values 2

Snapshot Select Date De...

75 Pct After Start

Census After Start

Current Offset (Fall)

Current Offset (Spring Intersession)
Current Offset (Spring)

Current Offset (Summer)

First Day of Term

Last Day of Term

January 7, 2016 2:13:57 PM GMT-08:00

[ E

* Required prompts

OK

|| CanGeIJ

Multiple Prompts

Select 2| and your report will refresh.
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Pin and Unpin Reports

g button

In an open report the report can be pinned to your menu bar for quick access by using the

: F@E‘j[

SAR4 \ Bekmermereuiat] N, P g | o |
(-]
< [ents | Student Enrollment s... . 3 = |FTESReportv4  [Probation | CourseSuccessAnalysisf3]  |eops  [PellGmnt | StudentIDCategoricalP.
Fie |~ Properties | Report Element | < Format | Data Access | Anaysis | age setup | Reading |Design|

Ped- & 6| #x=-

/Tave (Gl (St |/ Crn [(Owen |/ Toos |/ Posiien |/ g |

sex@e |2 -H-8-8

4 Division

§ FTES Report v4
E | Probation
2 ) Course Success Analy...
%3 % v #anGenderDesc v| # |AlIPEDS Race Ethnic Classi | #[sen Jose city College |
jARCenderDesc v JIEIAI FE Classilication V. 3y Solege s
= 4! Student Enrolment Summary with Detail Reports v3 ’
;g] 4 Acad Level Pell Grant
: :ca: t"j';""“ 2015FA -- Total Headcount Summary Last 5 Terms -- Snapshot: Census After|  Student 10 Categorica.
cad Load Desc
2 4 Acad Program of Study ) ) 4B 540
E__] 4 Acad Program of Study Desc Filters: San Jose City College Program Review v7-3...
il / Alen Status GL Account Available ..
[ # Alien Status Desc
g # Course Name Student Enroliment S...
# Department Desc E Enroliment Term 2010FA \ 2011FA 2012FA \ 2013FA Student Enroliment S...

Student Enroliment S..

When multiple reports are pinned a dropdown list of all pinned reports can be viewed by selecting the

r"‘_l- button on the right side of

the screen.

ABS40

SAp4

< [ents | Student Enrollment s... & 3 = |FrESReportvd

Welcome: Joyce Lui | Applications v m

|[Probation | courseSuccessAnabyss(3) - |eops . |PeliGant | StudentID Categorical P..

Fie | Properties |

Report Element | < Format | Data Access | Anaysis | Page setup |

Reading |Design |

Ped- & 8 &a-

/e (G o] Cren O]/ ook |fpeme ]
B loex @e |E-H-8-8 :

i i

4 Acad Program of Study

4 Division

To unpin a report while the report is open select the

¥ FTES Report v4
o ) ‘ Probation

1« . Course Success Analy...

%3 % v #anGenderDesc v| # |AlIPEDS Race Ethnic Classi v\ 4 |san Jose City College v |
jAlCencerDese Y I Sl 3y Solege s
= 4! Student Enrolment Summary with Detail Reports v3 ’
;g] 4 Acad Level Pell Grant
P : A eninae 2015FA -- Total Headcount Summary Last 5 Terms -- Snapshot: Census Aftelj|  student 0 Categorica.
cad Load Desc
4B 540

Student Enroliment S..

IR 4 Acad Program of Study Desc Filters: San Jose City College Program Review v7-3...

] 4 Alien Status GL Account Available..
[ # Alien Status Desc

=] # Course Name Student Enroliment S...

# Department Desc 5 Enroliment Term 2010FA \ 2011FA 2012FA \ 2013FA Student Enroliment ...

a

option once again.
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