Work-Life resource and referral

Employee Assistance Program

Legal, Financial and ID Recovery

We’'ve got the help you need

Legal problems can be stressful. You worry about financial
matters. And identity theft can be scary. You and your
household members could use a little help when things like
these happen. That's why your Employee Assistance
Program (EAP) offers ways to help you through them.

Our team of experts is ready to help. The EAP will set you up
with professionals who can offer advice that can save you
time and money. But the best thing they can offer is peace
of mind.

Help is just a toll-free call away.

Legal consultation

Your EAP offers access to expert legal help. You can speak
with an attorney over the phone or meet in person,
depending on what you need. Consultations are free, half-
hour sessions with a lawyer who is trained in your concern —
whether it's child custody, divorce, estate planning or even a
landlord issue. If you need a lawyer for your case, you can
get a discount on attorney fees. There is also a large library
of legal resources and forms you can use online.

AnthemEAP

Language Access Services - (TTY/TDD: 711)

Call 800-999-7222 or visit
anthemEAP.com and enter SISC.

Free confidential help 24 hours a day,
seven days a week.

Financial consultation

We have financial counselors and educators ready to answer
your questions.

This free service gives you and your household members
toll-free access to financial counselors who can help.
They're experts in a wide range of financial topics. That
includes bankruptcy, budgeting, controlling debt, estate
planning, mortgages and setting long-term goals for your
money. Online resources include articles, financial
calculators and other handy budgeting tools.

ID recovery and credit monitoring

You and your household members are eligible to receive
free monitoring and theft resolution services 24 hours a day,
seven days a week. This may include completing any needed
paperwork, reporting to the consumer credit agencies and
negotiating with creditors to fix your debt history. Our
experts can also work with you to get your financial identity
back to the way it was before the identity theft happened.

Spanish - Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame al nimero de Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda.
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Anthem Dnmpl\es with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

EAP products are offered by Anthem Life Insurance Company. In New York, Anthem EAP products are offered by Anthem Life & Disability Insurance Company. In California, Anthem EAP products are offered by Blue Cross of California using the trade name Anthem Blue Cross. ANTHEM is a registered

trademark. Use of the Anthem EAP website constitutes your agreement with our Terms of Use.
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