
It’s quick, easy and private  
If you’re feeling stressed, worried, or having a tough time, you may want someone to talk to. Now, you can use your 
Employee Assistance Program (EAP) to have a video visit with a licensed therapist using LiveHealth Online. Talk with a 
therapist from your home or wherever you have Internet access and privacy. 

Scheduling a visit is easy. In most cases, you can make an appointment to see a therapist within four days or less.* 
This may be sooner than waiting for an off ce visit.  i

Counselors on LiveHealth Online can help you with: 

 Stress

 Anxiety

 Depression

 Relationship or family issues

 Grief

 Panic attacks

Make your f rst appointment — when it’s easy for you: i

 Give your EAP a call at 800 999-7222 and ask about therapy visits.

 The EAP representative will tell you more about therapy options, including video visits
using LiveHealth Online on your computer, smartphone or tablet.

 If video visits are right for you, the EAP representative will give you details about how
to schedule a visit as well as a special coupon code.

 You can review a therapist’s background and qualif cations and choose one who’si
available and right for you.

 You’ll receive a conf rmation email once you’ve scheduled a visit.i

A few more details 

Private therapy visits using LiveHealth Online are free with your EAP. Your EAP can tell 
you how many you’re eligible for. 

Your visit will last about 45 minutes and you can set up a future visit if you need one. 
Keep in mind therapists do not prescribe medication. 

 ruoy morf tsom eht teG  PAE
See a psychologist or therapist right at home 

Ask your EAP for a coupon 
code for FREE online 
therapy visits with 
LiveHealth Online. 

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help.  
If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. 

* Appointments subject to availability of a therapist. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 

Language Access Services - (TTY/TDD: 711) 
Spanish - Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios para Miembros que f gura en su tarjeta de identif cación para obtener ayuda.  ii

Anthem complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 
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Remember: your Employer is San Jose Evergreen Community College 
District.  If requested, the employer code is "SISC"


